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1.0 Authority	
1.1	 Creston	Water	System	Inc.	Cross	Connection	Policy	adopted	by	the	
Creston	Water	System	Board	of	Directors	on	April	25,	2019.	
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1.2	 LAC	51	–	Sanitary	Code	Part	XII	Water	Supplies	Chapter	3	
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1.3	 International	Plumbing	Code	Adoption	
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1.4	 Code	Reference	Guide	
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2.0 Administrative	Procedures	
2.1	 Implementation	Timeline	

	

Task	 Date	of	
Completion	 Comments	

Established	legal	authority	to	
implement	a	program.		 	 	

Assess	purveyor’s	water	
system	for	cross-connections.	 	 	

Install	backflow	preventer	on	
purveyor’s	system	 	 	

Conduct	hazard	assessment	for	
new	customers	
(questionnaire/survey)	

Upon	application	
for	new	service	 	

Conduct	hazard	assessment	
when	building	modifications	
are	made	requiring	a	building	
or	plumbing	permit	

Upon	permit	 	

Ensure	backflow	preventers	
are	installed	for	new	
customers	

Before	service	is	
provided	 	

Mailed	questionnaire/survey	
to	all	commercial	and	
residential	customers	(Initial	
Hazard	Survey	of	System)	

	 	

Conduct	hazard	assessments	
for	existing	high	hazard	
customers	&	notify	existing	
high	hazard	customers	of	
hazard	assessment	results	and	
backflow	preventer	
installation	requirements.	

	 	

Ensure	backflow	preventers	
are	installed	for	existing	high	
hazard	customers	

	 	

Re-assess	all	backflow	
preventers	 Annually	 	
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2.2	 Staff	Assignment	
	

Title	 Assignments	

Board	President	and	
Operator	

Manage	program,	answer	questions	from	
public,	initiate	action	to	eliminate	cross-
connections	

Clerk/Office	Staff	
Process	paper	work	related	to	CCC/BFP	
program	(survey	records,	correspondence,	
etc.),	answer	general	questions	from	public	

Field	Staff	–	
Maintenance	Workers	

Be	aware	of	and	report	uncontrolled	cross-
connections	found	in	distribution	system.	

	
	

2.3	 Standard	Operating	Procedures	
	

a.	 Records	
Record	keeping	includes	the	maintenance	of	paper	files	and	computer	
documentation	of	each	account.		Paper	files	will	be	filed	in	water	customer	
account	number	order.	
	
Paper	files	will	be	created	for	each	water	customer	account	and	will	include	
the	following	information:	

• Original	Initial	Questionnaire/Survey	and	subsequent	field	survey	
forms	

• Copies	of	each	letter	sent	to	the	customer	requesting	and	annual	test	
or	new	installation.	

• Notes	regarding	phone	conversations,	copies	of	additional	
correspondence	or	other	items	as	deemed	appropriate.	

• Backflow	Test	reports	and	Alarm	Check	Valve	Tear	Down	and	Fire	
Riser	Flow	Inspection	forms	documenting	annual	compliance.	

	
Records	will	be	created	for	each	water	customer	with	a	backflow	prevention	
device	or	assembly,	and	will	include	the	following	information:	

• Water	customer	account	numbers	
• Property	owner	information	
• Facility	information	
• Existing	backflow	assembly	information	or	identifiers	for	backflow	

assemblies	being	requested	to	be	installed	
- backflow	assembly	identification	number	and	description; 
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- location	of	backflow	assembly;	
- installation	date	of	backflow	assembly,	and	all	information	

regarding	surveys;	
- date	of	tests	to	verify	that	the	backflow	assembly	is	

functioning	properly;	
- description	of	repairs	and	recommendations	for	repairs	

made	by	tester;	
• Water	meter	information	
• Annual	test	due	dates	
• Letter	generation	/	schedule	codes	for	each	account	
• Protection	status	codes	
• Service	type	codes	
• On-site	assembly	location	
• Survey	dates,	recommendations	and	resurvey	codes	
• Hazard	codes	
• Backflow	testing	results	for	each	year	
• Backflow	tester	information	
• Custom	codes	as	deemed	appropriate	
• Facility	or	assembly	comments	

	
Other	records	to	maintain:	

• Active	and	inactive	letters	requesting	annual	testing	and/or	
installation	requirements	

• Tester	certification	letters	and	test	kit	compliance	letters	
- the	tester’s	name	and	certificate	number;	
- a	record	of	each	backflow	assembly	tester	certification	

renewal	date;		
- a	current,	(annual)	record	of	each	certified	tester’s	

successful	testing	gauge	calibration	results	
• Updated	lists	of	approved	backflow	assemblies,	certified	testers,	

hazard	codes	and	all	other	detailed	items	as	necessary	to	
accurately	document	the	status	of	each	account.	

• A	history	of	activities	for	each	account	in	terms	of	letter	generation	
and	response	to	recommendations	for	each	account.	

	
b.	 Compliance	and	Enforcement	

	
All	correspondence	with	customers	will	be	completed	in	writing	with	the	finale	notice	of	
non-compliance	resulting	in	service	interruption	by	certified	mail.		Sample	letters	
developed	include	the	following	compliance	and	enforcement	requirements:	
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1. First	notice	letters	are	sent	out	sixty	(60)	days	prior	to	certified	backflow	test	

being	due	and	water	being	shut	off.	(A	response	time	of	60	days	is	noted	on	
the	letter)		

	
2. If	the	passing	test	reports	are	not	received	after	thirty	(30)	days,	a	reminder	

notice	letter	is	sent	prior	to	water	being	shut	off.	(A	response	time	of	30	days	
is	noted	on	the	letter)		

	
3. If	the	passing	test	reports	are	not	received	after	forty-five	(45)	days,	a	final	

reminder	notice	letter	is	sent	out	prior	to	the	water	being	shut	off.	(A	
response	time	of	15	days	is	noted	on	the	letter)		

	
4. If	the	passing	test	reports	are	not	received	by	the	compliance	date,	water	

service	will	be	shut	off	on	the	following	working	day.		
	
5. Water	service	will	remain	shut	off	until	a	passing	certified	backflow	test	is	

received	or	performed	under	the	observance	of	a	water	quality	
representative,	with	a	copy	of	such	provided	at	that	time.		

	
6. Other	letters:		

§ Request	to	complete	Questionnaire	
§ Request	to	Submit	Test	Report	
§ Second	Notice	to	Submit	Test	Report	
§ Request	to	Install	Backflow	Prevention	Device	
§ Questionnaire/Water	Use	Survey	Form	

	
c.		 Public	Education	

	
	 Brochures	explaining	cross-connections	and	backflow	will	be	distributed	to	
customers	every	few	years.	
	

d.	 Bulk	Water	Sales	
	
There	are	3	general	requirements	for	a	fire	hydrant/construction	meter	backflow	

protection: 
	

1. All	temporary	and/or	hydrant	meters	issued	by	the	water	system	for	construction	
usage	require	either	an	approved	Air	Gap	or	a	Reduced	Pressure	Principal	Assembly	
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backflow	protection	to	be	installed	at	an	approved	location	behind	the	meter	at	the	
time	that	the	temporary	water	meter	is	installed.	

2. If	the	approved	Air	Gap	option	is	chosen,	the	customer	must	get	an	approval	for	the	
actual	Air	Gap	to	be	utilized	prior	to	the	first	usage	of	the	meter.		If	the	Reduced	
Pressure	assembly	option	is	chosen,	the	RP	must	be	successfully	tested	prior	to	the	
first	usage	of	the	meter	for	construction	purposes,	and	a	copy	of	the	test	report	
forwarded	promptly	to	the	water	system.	

3. Thereafter,	whenever	the	water	meter	is	relocated,	or	on	each	yearly	anniversary	of	
the	first	installation	of	the	meter	that	the	meter	is	still	in	place,	the	Air	Gap	must	be	
re-inspected	by	the	water	system,	or	else	the	backflow	assembly	must	be	
successfully	retested	and	a	copy	of	the	test	report	must	be	promptly	forwarded	to	
the	water	system,	depending	on	the	option	chosen	by	the	Contractor.	

	
Please	note:		The	customer	is	responsible	for	providing	and	maintaining	the	Air	Gap	or	RP,	
whichever	option	is	chosen.	
	

e.	 Residential	Dual	Check	
	
It	is	the	policy	of	Creston	Water	System	to	install	a	dual	check	valve	on	the	customer	side	
of	the	meter	as	an	extra	level	of	backflow	protection	for	low	hazard	residential	services	in	
accordance	with	the	2012	International	Plumbing	Code	(amended)Backflow/Cross-
Connection	Control	Requirements:	
	

605.3.1 Dual check-valve-type backflow preventer. 
Dual check-valve backflow preventers installed on the water supply system shall comply 
with ASSE 1024 or CSA B64.6. These devices, which are commonly installed 
immediately downstream of water meters by water suppliers, are not approved backflow 
prevention devices and are only allowed to be installed when no cross connections exist 
downstream of the device or when all downstream cross connections are properly 
protected by approved backflow prevention devices, assemblies, or methods in 
accordance with Section 608 of this code.	
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3.0	 Risk	Assessments	
All	original	assessments	(Water	Use	Survey’s)	are	kept	on	file	in	the	System	Office	at	1135	
Hart	Road,	Campti,	LA,	71411.	
	 	


